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Cont'd ... Recognizing Change
B Y  P A M  N O U R S E ,  E X E C U T I V E  D I R E C T O R

community for families to work together along with professionals to ensure that all children,
especially those with disabilities, are able to reach their individual potential. 

I know well the impact that this law made. Before this law was passed, my brother was turned
away from our neighborhood school because of his intellectual and physical disabilities. My
parents sent him to a private program without much of an education focus. As you can imagine,
this had a profound impact on him. As a result, he never learned to read, played in a schoolyard, or
went to a prom. He lost opportunities because it was believed he was uneducable.

We have moved far beyond those days, but we still struggle to ensure that every child, regardless
of disability, language, race, ethnicity, or family income, can meet the promise of Massachusetts's
laws fifty years ago. We must continue to lend our collective voices to ensure that the right to
public education becomes a reality for all. 

As we recognize this tremendous accomplishment this fall, we also recognize many of the leaders
who made it possible, including Larry Kotin. Larry was a pioneer in the field of special education
law in Massachusetts. He was a founding partner of Kotin, Crabtree, and Strong, and a tireless
advocate for families with children with disabilities and for the universal right to an education.
Larry was one of the co-authors of the special education law, known as Chapter 766, which
became the blueprint for the Individuals with Disabilities Education Act – IDEA - which extended
the same rights to children nationwide. This was life-changing work. 

Larry was also instrumental in the development of one of the Federation’s key training programs.
Along with his colleague Bob Crabtree, they developed our signature 8-week parent leadership
training called the Parent Consultant Training Institute or PCTI. Thanks to the generosity of Kotin,
Crabtree, and Strong, its partners, former partners, and other donors, we have established the Kotin
Fund that will underwrite the costs of parents attending our multi-lingual PCTI training. 

Thank you for being part of the Federation as we work together to collectively lift the lives of
children and families.

Pam

https://www.fcsn.org/


Donate to the Larry Kotin Fund
Help a family in need attend the

Federation PCTI Training 

for FREE!

Go to: www.fcsn.org/donate

https://www.fcsn.org/donate
https://www.fcsn.org/donate
https://www.fcsn.org/


During this PAL, we will discuss the differences between high school and college and how to
prepare for success in college. We will discuss making the choice to disclose a disability.

Easterseals’ College Navigator and Assistive Technology will present their services.
Youth are encouraged to attend separate activities on preparing for college and a fun drum

circle!
 

Friday, November 4th, 8:30 to 4:30 (virtual)
Saturday, November 5th, 9:00 to 1:30 (in-person)

 
Breakfast and lunch are provided by Quinsigamond College’s Hospitality Students

 
Location: Worcester Senior Center, 128 Providence Street, Worcester, MA 01604

 
Go to our website to register: https://fcsn.org/planning-a-life-conference-2022/

 

Planning A Life (PAL)

https://www.fcsn.org/
https://fcsn.org/planning-a-life-conference-2022/
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Parents: Ready, Set,
Launch!
B Y  M E G H A N  C H A P M A N ,  M A S F E C  F A M I L Y
P A R T N E R S H I P  S U P P O R T  S P E C I A L I S T

Helping students succeed is like working at NASA’s
mission control. Just like a space launch needs
astronauts, scientists, and engineers to work together, we
need families, schools, and communities to work together
– so student learning can take off! 

Every child of any background or circumstance deserves
the opportunity to succeed. Families have a big part to
play, and parents have unique perspectives that can help
shape programs and policies that make schools and the
community more welcoming for all students and families.
Teachers are more satisfied at work when their students
succeed, and students are more likely to succeed when 

Continued on page 6 ...

Everyone has a part to play if we want
to have a successful launch.

     - Meghan Chapman, 
Family Partnership Support Specialist

https://masfec.org/families_are_the_key/
https://www.fcsn.org/
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Cont'd ... Parents: Ready, Set, Launch!
B Y  M E G H A N  C H A P M A N ,  M A S F E C  F A M I L Y  P A R T N E R S H I P  S U P P O R T
S P E C I A L I S T

families and educators work together. Consistent two-way communication helps parents reinforce
school-based lessons, which lightens the load for educators, and teachers to connect families with
resources they need to succeed. 

Massachusetts families are diverse. We have families with different strengths and needs, from
different cultures and histories, who speak other languages and bring different abilities to our
mission of student success. All families are welcome and needed at the decision-making table.
Families take different shapes too. “Parents” refers to more than biological parents; it means all
adults caring for students: guardians, grandparents, foster parents, aunts, uncles, and more.
Families are key to the team, and teamwork is key to the mission; this is where parent-led groups
come in. 

How to start? You can join or launch a parent-led group that supports education in your town and
works with your schools and communities to help students succeed. 

Continued on page 7 ...

https://www.fcsn.org/


Cont'd ... Parents: Ready, Set, Launch!
B Y  M E G H A N  C H A P M A N ,  M A S F E C  F A M I L Y  P A R T N E R S H I P  S U P P O R T
S P E C I A L I S T

School Council: Every school in Massachusetts must have a school council, sometimes known
as a site council. The family members in this group advise the school Principal on the policies
and programs of an individual school.  
SEPAC: Every school district is required to have a Special Education Parent Advisory Council.
This group, run by family members of students with disabilities, advises the district on
programs, policies, and issues that affect students with disabilities. They often offer
workshops on special education topics for families, host events, and sometimes lead support
groups. What the SEPAC can accomplish is driven by who volunteers to help. If your school
district does not currently have a SEPAC, you can contact MassPAC about how to launch one.  
ELPAC: English Learner Parent Advisory Councils advise school districts on matters that
impact English Learners (ELs). Family leaders identify barriers, provide advice, and request
support from school officials. ELPACs can help districts create environments where ELs can
acquire English while maintaining their unique cultural and linguistic identities.  
PTO: A PTO is an independent Parent-Teacher Organization led by the parents of a particular
school or district interested in supporting and improving their school communities. They
usually raise funds for and host outside-the-classroom learning and recreational activities and
provide in-school support for educators. 

Here are four parent-led groups you might find in your town: 

1.

2.

3.

4.

 
These are just a few family-led groups you might find in your school district. You can also check
your school district’s website for more opportunities to get involved: each district (like each family)
is unique! In some districts, families have launched Diversity & Inclusion groups focused on
educational equity for students of color. 

Let this be your back-to-school season too. Keep an eye out for flyers and notices from parent-led
groups sent home in backpacks and emails. Also, try to schedule a time to attend a few meetings
to see which groups you might like to support with your time and talent. Are you wondering what
you need to become a parent leader? Just you, precisely as you are today. Bring your unique lived
experience, your enthusiasm, and your interests. When you’re ready, FCSN can help you build your
confidence, knowledge, and skills as a parent leader. 

Everyone has a part to play if we want to have a successful launch. 

Meghan Chapman is the new Family Partnership Support Specialist for FCSN's MASFEC. Contact
Meghan at mchapman@fcsn.org. For more  information: https://fcsn.org/leadership-for-parents-
families/

https://fcsn.org/masspac/
https://fcsn.org/leadership-for-parents-families/
https://fcsn.org/masspac/
https://fcsn.org/leadership-for-parents-families/
https://www.fcsn.org/
mailto:mchapman@fcsn.org
https://fcsn.org/leadership-for-parents-families/
https://fcsn.org/leadership-for-parents-families/
https://fcsn.org/leadership-for-parents-families/


https://www.fcsn.org/
https://www.fcsn.org/voc
https://www.fcsn.org/


When Health is the
Priority
B Y  M E L A N I E  M C L A U G H L I N ,  E D M ,
P R O J E C T  M A N A G E R ,  F A M I L Y  V O I C E S

If these past few years have taught us anything, it's
what happens when public health becomes the top
priority. Living in pandemic times, we suddenly found
ourselves in unfamiliar territory under strict quarantine,
schools and restaurants closed, streets emptied,
families separated, and our very lives at risk. For some,
these extremes were new. Yet, for too many, they are
all too familiar. Parents and caregivers of children with
special health care needs manage this priority
rollercoaster daily. One moment things seem to be
going well.  We chug along, ascending the rollercoaster
as life feels routine, even mundane. Then, as quick, and 

Continued on page 10 ...

...  Because of organizations like the
Federation, we knew we weren't
alone. There was always someone to
connect with, ...

- Melanie McLaughlin, EdM
Project Manager

https://www.fcsn.org/


Cont'd ... When Health is the Priority
B Y  M E L A N I E  M C L A U G H L I N ,  E D M ,  P R O J E C T  M A N A G E R ,  F A M I L Y
V O I C E S

unexpected as an unstifled sneeze, everything changes. Schedules and routines are tossed

aside, and health care becomes the top priority. We may feel like we are hurtling down,

hearts pounding as we frantically schedule doctor's appointments, pre-ops, intakes,

navigate health care systems, try to maintain family and work responsibilities, do the

laundry, and cook dinner. As the mother of three children, the youngest of whom has

complex health care needs, I know the unexpected curves of this rollercoaster all too well.

From our first diagnosis (prenatally), the Federation for Children with Special Needs was

there. Over the years, I volunteered with the Federation as a photographer and filmmaker,

documenting the remarkable work this non-profit organization (founded by parents and

caregivers) does for the tens of thousands of children and youth with special health care 

Continued on page 11 ...
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B Y  M E L A N I E  M C L A U G H L I N ,  E D M ,  P R O J E C T  M A N A G E R ,  F A M I L Y  V O I C E S

needs in Massachusetts every day. Eventually, I became a board member volunteering my time and
experience as a communications professional and parent of a child with a disability. As our daughter
grew, we became too familiar with surgical schedules, finding specialists, navigating insurance, applying
for premium assistance, hiring personal care attendants, securing medical equipment, educating
medical professionals, and scheduling in-home services. Because of organizations like the Federation,
we knew we weren't alone. There was always someone to connect with, guide us, and ask advice from
someone who had walked this road before us. I'm sure many of you recall with fondness those FCSN
staff members who have been there for your family over the years. I am thrilled to count myself among
them as the Project Manager of Mass Family Voices!

In this role, I will provide training and technical assistance to individuals, families, and organizations on
all health-related matters for children and youth with special health care needs. In my first few weeks on
the job, I've been able to help grandparents, long since retired, navigate complex systems as they
unexpectedly became guardians for a grandchild with health care needs. I've worked with a single mom
struggling to navigate a complex bureaucracy while providing resources to parents collaborating with
schools to educate and understand health care needs for their child appropriately. In addition, I helped a
newly divorced mom differentiate her child's healthcare benefits. I've met with other project directors as
we collaborate across projects. We are "one Federation" sharing information, resources, and experience,
partnering on presentations, and training, and representing the organization at fundraising events. I've 

been able to elevate family voices at state-level policy meetings, health care advocacy groups,

and systems-level leaders as we understand the benefits of increased family engagement. As

much as I thought I knew coming into this position, I know there is much to learn. Especially

when addressing needs like coordinated care, healthcare equity, insurance benefits, medical

home, the transition from pediatric to adult health care, genetics, palliative care, etc. I am

grateful for this opportunity to be a connection between families and the Federation. I am

especially thankful to be working with incredibly dedicated professionals, many with lived

experience, who work passionately to improve the lives of children and families every single

day. As they say, do what you love, and you'll never work another day in your life. This work is

what I love.

I look forward to working with you.

Melanie McLaughlin is the new Project Director for FCSN's Family Voices. Contact Melanie at

mmclaughlin@fcsn.org. 

https://www.fcsn.org/
mailto:mmclaughlin@fcsn.org
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What Time Is It?
B Y  M A R Y - B E T H  L A N D Y ,  S R .  T R A I N E R
R T S C

For those of you who are, shall we say, seasoned Special

Education Surrogate Parents (SESPs), you know that fall

is conference season here at The Recruitment, Training,

and Support Center (RTSC)! And what a conference we

have to offer you again this year!

Let me brag about this year's upcoming Building

Resilience Through Connections conference! Because,

as always, it's going to be a good one! Besides having

two, yes, not one but two keynote speakers, we will have

14 outstanding presentations from 16 experts in their

fields. We will have the Director of The Waltham House, 

Continue on page 14 ...

Besides having two, yes, not one but
two keynote speakers, we will have 14
outstanding presentations from 16
experts in their fields.

- Mary-Beth Landy
Senior Trainer

https://www.fcsn.org/
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B Y  M A R Y - B E T H  L A N D Y ,  S R .  T R A I N E R  R T S C

Becky Smith, speaks about LGBTQ+ students living in congregate care facilities and the impact of
SESPs on those students. Eileen Sandberg will present on Foster Families as Educational Decision
Makers: What you need to know. Dr. Stephanie Monaghan-Blout, a renowned Trauma therapist from
NESCA, will join us again to address how to build resilience after trauma. And so many others. But the
only way to find out about all the presentations and guest presenters is to register!
 
Remember the conference is designed specifically to support SESPs, and Caregivers (Foster, Kinship,
and Adoptive). As such, we offer this conference free to you as a thank you for volunteering and
supporting the most vulnerable students in the state. Professionals and educators are also welcome
and encouraged to attend! But for many taking a full day from work for a conference can be
challenging! Not a problem, that's why included with your registration will be three-month access to
the conference videos! 
 
So please plan on joining us for this fantastic event! I hope to see you there! Go to the conference
website to register: www.fcsn.org/madc

Mary-Beth Landy is the Senior Trainer for FCSN's Recruitment, Training, and Support Center (RTSC).
Contact Mary-Beth at mlandy@fcsn.org. 

https://www.fcsn.org/
https://www.fcsn.org/madc
mailto:mlandy@fcsn.org
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The Importance of
Cultural
Responsiveness in
Social Emotional
Learning 
B Y  E M M A  G R E G O R Y ,  S T A T E W I D E
T R A I N E R ,  P T I C

Cultural responsiveness is one critical aspect of SEL,

and there is so much more to learn! The Social

Emotional Learning Workshop at the Federation will

touch on important social-emotional skills, how these

skills are fostered at home and at school, how to write 

Continue on page 17 ...

SEL helps students understand and manage
their emotions, demonstrate empathy for
and develop relationships with others, make
and set goals, adapt to various social
situations, and more. 

- Emma Gregory
Statewide Trainer
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Responsiveness in Social Emotional
Learning 
B Y  E M M A  G R E G O R Y ,  S T A T E W I D E  T R A I N E R ,  P T I C

social-emotional goals on the IEP, why SEL is important for all stakeholders, and so much more! Keep
an eye out on our website for this new workshop starting in November. 
 
The Federation's Parent Training and Information Center will be launching our new Social Emotional
Learning (SEL) workshop this Fall. This 2-hour workshop will be FREE and valuable for families,
educators, and practitioners. We will begin offering this workshop in November, and it will be available
on our website soon!

SEL helps students understand and manage their emotions, demonstrate empathy for and develop
relationships with others, make and set goals, adapt to various social situations, and more. SEL is
linked to improved academic and lifetime outcomes, including contributing to positive classroom 

Continue on page 18 ...
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Cont'd ... The Importance of Cultural
Responsiveness in Social Emotional
Learning 
B Y  E M M A  G R E G O R Y ,  S T A T E W I D E  T R A I N E R ,  P T I C

behavior, higher graduation rates, improved mental health, and obtaining stable employment in young
adulthood. And it can benefit all students, particularly when taught with a child's culture, family
background, education, disabilities, and learning styles in mind.

While developing this workshop, it became clear how important cultural responsiveness can be to a
child's social-emotional development. This is particularly true for children who are new to the US,
speak a language other than English, are accustomed to different behavioral norms, have experienced
trauma, and/or have disabilities. In order for a child to express themselves and learn positive social-
emotional skills, it is essential that they feel a sense of belonging and that their culture and
background are respected and valued.

Continue on page 19 ...

https://www.fcsn.org/
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The Department of Elementary and Secondary Education (DESE) defines Culturally Responsive and
Sustaining SEL, as "practices that actively draw upon (responsive) and explicitly support (sustaining)
students' diverse backgrounds, identities, strengths, and challenges as a strategy to deepen learning.
These practices must be interwoven with efforts that seek to address systemic inequalities and
advance equity goals, including racial equity goals and more." Educators and practitioners can
intentionally learn about and integrate the knowledge of their student's culture and identity into their
teaching. Strategically reading books with authors or characters representing children's backgrounds
and languages, recognizing bilingualism as a strength, having high expectations for every child, and
respecting students' cultural expression can ignite a sense of belonging in their students.

Cultural responsiveness is one critical aspect of SEL, and there is much more to learn! The Social
Emotional Learning (SEL) Workshop at the Federation will touch on necessary social-emotional skills,
how to foster these skills at home and school, how to write social-emotional goals on the IEP, why SEL
is important for all stakeholders, and so much more! Keep an eye out on our website for this new
workshop starting in November.  

Emma Gregory is the Statewide Trainer for FCSN's Parent Training & Information Center (PTIC).

Contact Emma at egregory@fcsn.org. 

https://www.doe.mass.edu/sfs/sel/sel-all.docx
https://fcsn.org/pti/workshops/
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The Federation's 2022 Gala 
Celebrating 50 Years of 

Special Education
and Chapter 766

 
Fifty years ago, Massachusetts passed Chapter 766, guaranteeing the right
to an education for children with disabilities. This placed it at the forefront
of civil rights for all children with disabilities. This law became the blueprint
for the nationwide IDEA. Thank you for joining us this year to celebrate the

anniversary of this historic victory! 
 

Your support continues to help families across Massachusetts.

https://www.fcsn.org/
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2022 Gala Recipients

Lynn Reichenbach, Pam Nourse, and
John Reichenbach

Roberta Hoke, Roxanne Hoke-Chandler, 
Ebony Chandler and (bottom) Faith Chandler 

Bob Crabtree, Pam Nourse, and 
John Reichenbach

Pam Nourse, Susan Weiner, Molly Adams, Zachary
Weiner, Mike Weiner & John Reichenbach 

Julia Lord, Pam Nourse, Pat Cameron, 
and Renee Williams

Amir Dixon and Susan Hutman



2022 Gala Highlights

Pam Nourse and Michel Rbeiz Dr. Jon Aster and Dr. Erin Malone

Elizabeth Bostic Rebecca Davis and Mikayla Metcalf

Cambria Russell and Susan Hutman Anne Kousoulos, Nina Aronson, and Caity O'Brien



Debbie Wasson, Eileen Sandberg, Sonia Blanco, 
Julia Lord, (bottom) Valerie Leary and Laurie Gordon

2022 Gala Highlights

Jennifer Webb and Alison Kotin Jack Sandberg and Eileen Sandberg

Pam Nourse and Renee Williams

Ivone Rego, Pam Nourse, Jaya Pandey, and 
Kate McKinley

Ned Reichenbach



2022 Gala Highlights

Lisa Penn and Alan Penn Laurie Gordon and Debbie Wasson

Maureen Fallon and Susan Hutman Svetlana Sokolova and Lisa Penn

Viktoria Shad, Hailey Trivella, Matt Trivella, and 
 Bill Shad

Pat Cameron and Pam Nourse

https://www.doe.mass.edu/ccte/cvte/cte-families/default.html
https://www.doe.mass.edu/ccte/cvte/cte-families/default.html
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2022 Gala Highlights

Renee Williams and Eileen Sandberg Jaya Pandey, Janet Sauer and Olga Lopez

Andrea Parker Oonagh Brault and Tim Brault

Imari Bratcher and Alex Thompson Nidhi Aggarwal and Prasun Agarwal



2022 Gala Highlights

Ivone Rego, Bob Crabtree, Pam Nourse, and 
Dan Heffernan

Cambria Russell and Leslie Leslie

Pamela Bows and Andrew Farrar Dan Heffernan and Roxanne Hoke-Chandler

Amir Dixon and Ivone Rego Pam Nourse and Janine Solomon



2022 Gala Highlights

Eric Koetsch and Bridget Koetsch Dina Traniello and Janine Solomon;
(bottom) James Traniello

Elizabeth Randle and Ned Reichenbach John Reichenbach and Michel Rbeiz

Mary-Beth Landy, Renee Williams, and 
Rachel Masson

Francis Yuen and Caty Reid



2022 Gala Highlights

Sharon Rbeiz Mona Jomaa

Lynn Reichenbach, Ned Reichenbach and 
John Reichenbach

Chad Entsminger and Andria Entsminger

Svetlana Sokolova, Pam Nourse, and Leo Rotman Rebecca Davis, Cambria Russell, and 
Mary-Beth Landy



2022 Gala Highlights

Josh Carpenter and Valerie Leary Tarris Walker and Amir Dixon

Elizabeth Bostic and Melanie McLaughlin Jaya Pandey

Zachary Weiner and Molly Adams Sarah Cullen and Roxanne Hoke-Chandler



Thank you to all that attended the 

in-person Gala

 

Ivone Rego and Angela Ortiz Scott Raslowsky and Brett Skloff

Eileen Sandberg and Bridget Koestch Bob Van Meter and Pam Nourse

Cambria Russell and Andria Entsminger Josh Carpenter



Thank you to all that attended the 

Virtual Gala!

At the back, Jeffrey Kettle, Felix Rust, Heather Griffin, Caity
O'Brien, Lynn Reichenbach, John Reichenbach, and Benjamin

Bardeen; at the front: Anne Kousoulos, Nina Aronson, Ned
Reichenbach, and Elizabeth Randle

Ivone Rego, Bob Crabtree, Imari Bratcher, Alex Thompson,
Jaya Pandey, Amir Dixon, Pam Nourse and Kate McKinley

Roxanne Hoke-Chandler, Elizabeth Bostic, Pam Nourse, 
Jaya Pandey, and Susan Hutman

Betsy Anderson and Pam Nourse

Andrea Parker, Renee Williams, Cambria Russell, Melanie
McLaughlin, Rebecca Davis, and Leo Rotman

https://www.fcsn.org/


Special thanks to our incredible Board,

Pam Nourse, Leo Rotman, Matt Trivella, Kate McKinley, Jaya
Pandey, Elizabeth Bostic, Melanie McLaughlin, and 

Michel Rbeiz

Mikayla Metcalf, Alex Thompson, Imari Bratcher, Parker Lewis-
Pierce, Amir Dixon, and Ivone Rego

Julia Lord Susan Hutman

our extraordinary Gala Chairs,

and our talented crew!

https://www.fcsn.org/


Announcing a New FCSN Resource!

Open to families and children of all backgrounds, languages, needs, and abilities. Call
our NEW School Finder hotline to learn about your educational options. Middle School
Families: we are especially excited to share information about career and technical
education high schools!

Staff are available to speak with families in English, Spanish, Portuguese, Chinese,
Vietnamese or Haitian Creole. 

See our website or call our hotline for more information: (800) 208-2242 or
www.fcsn.org/SchoolFinder

https://www.fcsn.org/SchoolFinder
https://www.fcsn.org/SchoolFinder
https://www.fcsn.org/
https://www.fcsn.org/
https://www.fcsn.org/SchoolFinder


Join the Federation!!!
E X P L O R E  T H E  E X C I T I N G  J O B  O P P O R T U N I T I E S  L I S T E D  B E L O W

School Navigation Specialist

Development Director

Special Education Information Specialist/Outreach to Portuguese Families

Early Childhood Information Specialist/Outreach to Spanish Families

Are you enthusiastic, passionate, and knowledgeable of special education? Do you work well with

others, independently and in a group? Then FCSN is looking for you! 

Apply to one of these positions:

The Federation for Children with Special Needs provides information, support, and assistance to

all families, especially those with children with disabilities, their professional partners, and their

communities. We are committed to listening to and learning from families and encouraging full

participation in community life by all people, especially those with disabilities.

We look forward to hearing from you. 

https://fcsn.org/about-us/career-opportunities/school-navigation-manager/
https://fcsn.org/about-us/career-opportunities/school-navigation-manager/
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https://fcsn.org/about-us/career-opportunities/outreach-specialist-portuguese-families/
https://fcsn.org/about-us/career-opportunities/early-childhood-info-specialist-to-spanish-families/
https://www.fcsn.org/
https://fcsn.org/about-us/human-resources-finance-diversity/#careers

